
Fall 2016  

Questions? 

Septic Tank  
Operation & 
Maintenance For more information, call 

  

Town of Midland: 704-888-2232 
www.townofmidland.us 

 

For installation and repair questions, call 
  

Cabarrus Health Alliance 
Environmental Health, Onsite Wastewater: 

704-920-1207 
www.cabarrushealth.org 

This brochure was produced as an educational outreach with  
cooperation and/or information from the following agencies: 

What if I need pumping or repairs to 
my septic system? 

Three Reasons to Maintain your Septic 
System... 

There are three main reasons to maintain 
your septic system: 
 Money: A failing septic system is 

expensive to repair or replace.  
The costs for a new system could 
costs between $3,000 to $10,000. 

 Health of Family and Community: 
When inadequately treated wastewater is 
released into the environment, it poses a 
threat to everyone’s health, possibly 
contaminating  drinking water sources. 

3. Economic Health of Community: Failing 
septic systems may caused property values 
to decline in the area. 

If your septic system does not seem to be 
functioning properly, you should contact a 
professional who is knowledgeable and licensed in 
septic system repairs.  They can help determine the 
issue. 
  

If your septic system require repairs, contact the 
Cabarrus Health Alliance, Environmental Health, 
Onsite Wastewater Division at 704-920-1207. 
  

If you have any repair work performed, make sure 
the company is licensed and insured. Maintain 
records of all work performed on the septic system. 

An Educational 
Brochure about 

On-Site Wastewater 
for Residents 

Caring about our Town, our Residents, 
and our Environment! 

 Avoid allowing roof downspouts to direct rain 
runoff across or to pond on your septic field - it 
may prevent the drain field from functioning. 

 Excess water usage or leaks in the house can 
overload the septic system. 

 Limit or avoid using a garbage disposal. 
 Do not drive or park vehicles over any part of 

the septic system - it may 
damage the system. 

 Do not plant any bushes or 
trees over the drain field  -  
roots may clog the drain lines. 

 Do not use your toilet as a 
trash can. 

 Do not allow backwash from 
water softener systems into  
the septic system. 

Things to Avoid! 



Dear Midland Residents 

Wastewater treatment is an important issue.  
Portions of the Town of Midland are served with 
water and sewer service from the City of Concord, 
with The Water and Sewer Authority of Cabarrus 
County (WSACC) providing wastewater treatment. 
However, many residents do not have access to 
sewer service and are dependent on septic 
systems for wastewater treatment. 
  

Septic systems are used in every county in North 
Carolina, with 
nearly 50% of 
NC homes 
utilizing them 
for wastewater 
treatment. When operating properly, it is a safe 
and effective method for treating wastewater. 
  

The purpose of this brochure is to provide 
residents with some facts about septic systems, 
how they function, how to maintain them 
properly, and what to do if  you need repairs.  

The two main components of a septic system are  
1) Septic Tank, and 2) Drain field.  Bacteria and 
microorganisms in the septic tank breakdown and 
digest waste.  As new wastewater enters the tank, 
effluent leaves the tank and moves toward the 
drain fields.  As the effluent moves into the drain 

field, it leaches out through the perforated pipes, 
into the gravel bed and into the soil, where 
additional microorganisms in the soil further purify 
the wastewater. 

Components of a septic system 

In the absence of a wastewater collection and 
treatment system, a septic system (tank and drain 
field) allows a resident to build a house on their 
property and have a safe and reliable wastewater 
treatment system.  Septic systems have been used 
for more than 150 years.  

Why use a septic system? 

A septic system utilizes beneficial bacteria to 
break down waste in the septic tank and 
microorganisms in the soil help purify the 
wastewater.  By flushing various items that do not 
discompose or are harmful to these organisms or 
the system, a septic system can and will fail.  Do 
not put the following items into the  septic 
system: 

What NOT to put into a septic system? 

 Excessive food waste 
 Cooking grease & fats 
 Cigarette butts 
 Tampons/condoms 
 Sanitary napkins 
 Coffee grounds 
 Kitty litter 
 Harsh cleaners 

 Paper towels & flushable 
wipes (not biodegradable) 

 Disposable diapers 
 Paints & thinners 
 Pesticides 
 Water softener 

discharge 
 Other harmful chemicals 

Dispose of grease by allowing it to cool and wiping 
the pan clean with a paper towel and placing the 
waste into the trash 
can, with other food 
scraps.  Grease will 
clog a septic tank 
and pipes quickly.  If 
grease reaches the 
septic drain field, 
the damage could 
be irreversible and 
costs thousands to 
repair. 

Both of these 
components need 
to be functioning 
properly for a septic 
system to work.  If 
not functioning,  a 
homeowner could 
be in for an 
expensive & messy 
problem. 

Maintaining your septic system is critical to keep it 
functioning properly and to prevent significant 
problems and repair costs. 
  

 Know the location of your tank & drain field 
 Pump your tank every three to five (3-5) years 

(EPA recommended) by a licensed septic hauler 
 Ask about sludge levels, content, and keep the 

records of your maintenance 
 Keep tank cover / maintenance ports accessible 
 Conserve water; don’t overload your system 

Maintain your septic system by….. 

 Avoid placing plants and trees on the drain 
fields; roots will clog the lines; 

 Always utilize a professional when maintaining 
or repairing your septic system 

 Avoid downspouts dumping rain water across 
the drain field 


